A Riding Lawn Mower, an iPhone, and a
Happy Ending

What do you get when you combine a riding lawn mower, an iPhone, and my wife?
Unfortunately... only two of the three made it to the end of the afternoon.

Thankfully, my wife and the lawn mower were just fine. The iPhone, however, didn’t
survive the encounter.

Somewhere between mowing rows, the phone slipped off the mower and found itself
directly in the path of the blades. The result was nothing short of catastrophic. The
screen was shattered, the back was gone, the battery had split open like an accordion,
and it was smoking. We carefully collected what was left of the phone and safely
handled the damaged battery to eliminate any fire risk before disposing of it.

At first, | wasn’t overly concerned. Replacing an iPhone is expensive, but inconvenient,
not catastrophic. | assumed everything was backed up to the cloud.

Then reality hit.

The phone hadn’t been backed up in more than four years.

Suddenly, this wasn'’t about replacing a device. It was about potentially losing four years
of family photos, videos, business contacts, text conversations, notes, reminders, and
countless memories that simply couldn’t be recreated.

| went back to the remains of the phone hoping there was something—anything—that
had survived. To my surprise, the processor and a small portion of the surrounding
board appeared to be intact.

Great... now what?

| certainly didn’t have the equipment or expertise to recover data from what essentially
looked like electronic shrapnel.

Like most people, | started searching online for data recovery companies. There were
plenty of options, but one question kept bothering me:

Who am | about to trust with years of my family’s personal information?



That’s when | found Secure Data Recovery.

Several things immediately stood out:
« A professional, informative website that clearly explained the recovery process.
« Numerous success stories from customers with situations similar to mine.

« A “No Data, No Recovery Fee” policy that showed they stood behind their work.

After doing additional research, everything | found reinforced that they were a reputable,
established company.

So | made the call.

Eric answered.

From the very beginning, he was knowledgeable, straightforward, and genuinely helpful.
He explained the entire process, answered every question, and quickly sent me a
prepaid shipping label so | could send in what was left of the phone.

And when | say “what was left,” | mean it.

There wasn'’t a phone anymore. There was essentially the processor, the board beneath
it, and maybe 20% of the frame that had once held everything together.

A few days after Secure Data Recovery received the pieces, Eric called with
encouraging news. Their engineers believed the data could be recovered.

We reviewed the recovery process, discussed the investment, and gave them the green
light.

About three weeks later, a secure, encrypted hard drive arrived that required a
signature upon delivery. Using our unique PIN, we opened the drive and couldn’t
believe what we saw.

Everything was there.

Our photos. Videos. Contacts. Notes. Messages. Years of memories that we had
assumed were gone forever.

Even more impressive, Secure Data Recovery provided a separate image file that could
restore the replacement phone to essentially the exact state it was in before the
accident.

What started as a terrible day ended with an outcome | honestly didn’t think was
possible.



The experience reinforced two important lessons for me:
First, always verify your backups, not just assume they’re happening.

Second, if the worst does happen, there are experts who can recover what seems
impossible.

| can’t say enough about the professionalism, communication, and technical expertise of
Eric and the entire Secure Data Recovery team. They took what looked like an

unrecoverable pile of damaged electronics and gave us back four years of irreplaceable
memories.

For that, our family is incredibly grateful.



